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Fuhong Society of Macau is a nonprofit organization
founded by a group of volunteers in 2003 with its dedication
to social service, and it is now operating 13 service units,
including "Fuhong Society of Macau Pou Lei Centre", "Fuhong
Society of Macau Hong leng Centre", "Fuhong Society of
Macau Yee Lok Centre", "Fuhong Society of Macau Creative
Art House", "Happy Laundry Social Enterprise", "Happy Market
Social Enterprise”, "Happy Corner Vocational Training Shop
Social Enterprise", "Happy Shop @ Anim'Arte Nam Van"
"Vocational Training Shop, “Happy Shop @ Taipa Houses
Museum" Vocational Training Shop, "Happy Corner @ Macau
Tower Social Enterprise", "Happy Art Studio”, "Fuhong Society
of Macau Long Cheng Centre", and "Fuhong Society of Macau
Pou Choi Centre". Through these units, it mainly offers services
to people with intellectual disabilities, people with autism, and
people with mental illness in rehabilitation, which helps them
to acquire more skills and knowledge, in order to achieve the

comprehensive growth physically and psychologically.

To celebrate the 15" anniversary of the organization,
two special collections for experience sharing, the Fuhong
Society of Macau Experience Sharing Series “Vocational -
Rehabilitation” and “Care - Talent”, are published to introduce
the special features of its services and the practical experience

of colleagues from its units in specialized articles.

“Vocational - Rehabilitation” is a collection of articles to
introduce the centres and social enterprises offering vocational

training under the organization, which combines work with
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social service to help persons with disabilities to integrate into
society after receiving various vocational training that based on
their talents. As revealed in this collection, the service users will
be assigned the most suitable job according to their strengths,
in order to develop their talents. The organization is actively
promoting social enterprises, in order to provide training places
and job opportunities for people with disabilities, to help them

to live a more respected and wonderful life through work.

“Care - Talent” presents the services offered by the
organization, including day care, residential care, mental
rehabilitation, and arts with the disabled, which reveal its care
for the capabilities of persons with disabilities and provision
of diverse, high-quality services. Moreover, this collection
demonstrates the organization’s efforts to assist people with
mental illness in rehabilitation through trans-disciplinary teams,
and delve into the artistic talents of people with disabilities to
bring boundless creativity out of them in the art world, and
make them enjoy the process of creation and express their
feelings in arts. The organization has unchanged love and
care for people with disabilities and helps them to pursue a
wonderful life, improve the quality of life and to live happily in

the community.

All of our service units under the organization will often
combine their services to achieve the joint effects through
great cooperation. The organization expresses much gratitude
to the staff, that sharing their experience with the society in
these articles, and looks forward to promoting the rehabilitation
service together, to further diversify its services and bring a

better life to the service users.
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Unique Collaborative Team Model for Diversified Services
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Eva, Chan Sac Ngo, Project Supervisor
Fuheng Society of Macau Pou Lei Centre
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Introducing the Collaborative Team:

Pou Choi Centre, which was founded in September 2003,
and relocated to Travessa da Areia Preta and renamed to Pou
Lei Centre in July 2017. The Centre offers vocational training
and employment support for adults with mild or moderate
intellectual disabilities, The staff teams consist of different
professionals, including the manager, project supervisors, social
workers, and occupational therapists. Along with the increasing
demand for the services, Physiotherapist and health specialist
were introduced in 2017 to expand the collaborative teams of
the Centre. By exerting to their professions, staff members are
grouped into a collaborative team to provide comprehensive

services for service users.

To diversify vocational training, the Centre has also created
two positions apart from collaborative teams, i.e. marketing and
training officer ( hereinafter referred to as tutor ) and assistant
training officer ( hereinafter referred to as assistant) . The
Centre employs different types of professionals, which could
assist service users to take part in different types of vocational
training. At present, the Centre has employed the professionals
for graphic design, carpentry design, fashion design, electronic
machinery, tourism management, business administration,
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public relations, nutrition, sewing, and handicraft, etc.
Moreover, the Centre is constantly adjusting its businesses,
e.g, fabrication of commodities and self-made products, to the
social trend, to satisfy social needs at the appropriate time. In
the Centre, professionals can contribute their skills to make
popular and creative commaodities according to social needs

and arrange service users to be trained in practical work.

Teamwork Model:

At present, Pou Lei Centre has a staff of 34, which are
specialized in some fields or have some special skills. The
Centre assigns them to suitable positions to give play to their
talents, Through the collaborative team model’, the Centre
combines the professions, skills, personal characteristics,
and other elements of colleagues, and fosters mutual trust
and empathy through discussions and interactions between
teams, to connect every service user. Based on the growth
and interest of each service user, better personal rehabilitation
and development plan will be developed for him through

discussions.

At present, comprehensive vocational service centres
should not only provide vocational training for people
with intellectual disabilities but also take into account the
comprehensive needs in the development of service users.
For this reason, the Centre organizes the staff members into
teamns to realize its operation across professions, and achieve
the collaboration between different fields. Each professional
has his own background and his way of working, so that
specific meetings have to be organized to encourage the staff

members of the different professions support and discuss with

1. Mardia Hughes, lames Bradiord Teredl { 2007 ) ,

Behaviors of Success” , USA: Jossey-Bass.
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each other, and to reach a consensus. During the discussion,
the staff members of different professions also need to
experience a running-in period, but they follow the commaon
goal and focus on service users. Hence, staff members can

i 11ah

give play to their p through ¢ ion, to realize

the vision jointly.

To the colleagues in the frontier, the work of dealing
with 200 service users requires the close communication
and cooperation among team members to give play to their
team spirit, to assist service users in vocational training in the
most efficient way. The Centre encourages team members to
learn professional skills from each other, which can improve
communication in teams. The staff members in the frontier
of the Centre have a wide range of ages from 23 to 60, so
these members of different generations have different values
and communication channels. However, teams can follow
the common goal and rely on the diversified vocational
training program to help service users to give play to their
potentials and integrate into society. Through this operation
of cross-generation teams, the Centre realizes the favorable
communication between teams and nurtures the culture of
embracing differences, while giving play to the characteristics
of different generations. For instance, baby boomers (born in
1946-1965 ) treat work with dedication; X generation (born
in 1966-1976 ) cares about the improvement of one's value;
¥ generation (born in 1977-1994 ) has team spirit, and Z
generation (bom after 1995 ) is characterized by innovative
thinking. Under the atmosphere of mutual leaming, diversified
vocational training will be promoted.

2. Ron Zembs, Claire Reines, Bab Fipezak { 1999, Generations at Work: Managing the Clash of Velerans, Boomess, Xers, and Nextars in Your Workplace. USA: AMACOM
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Assisting Staff to Set Work Objectives:

To assign the work to staff, the Centre often follows the
SMART principle to set the work objectives for staff since it is
very important to set the work abjectives that help improve
staff's work performance. The SMART principle was put forth
by Peter Drucker, a great master of management science, in
his work The Practice of Management. In the SMART principle,
no matter whether managers set long-term, mid-term or short-
term objectives, it is crucial to ensure the practicality and
feasibility of objectives, so that they will effectively drive the
favorable development of the organization. According to the
SMART principle, the objectives set by managers must be

specific, measurable, attainable, relevant and time-based®.

The Centre has been in operation for many years. Every
year, professional colleagues compose the work review and
annual plan for staff members to reflect on their own work,
clearly understand the details and arrangements of work in
the next year, and carry out them as planned. As the plan
is developed by staff, it is very easy to understand and
raise their interests, which can get twice the result with half
the effort during implementation. The superiors follow the
SMART principle to review whether the objectives are specific,

reasonable and challenging.

3 BRI - B AR (SMART RN - i EMRE I 12018 58 /120 A « SRR © hitps://wwwmanagenioday.com nw/ glossary/vien/ 193
3. Wrot by : Chan Lel Sing ( BHIE3 ), Management Dictonary of Manager (SMART Principie) + Date of online search : 20 August 2018
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Difficulity of Objective

Paying Attention to Work Performance of Staff:

How can staff's work performance be determined after
setting work objectives? While the Centre assigns the tasks, it
also learns about the capabilities of staff members receiving
the assignments using the “target task and work performance
curve”. In this curve, the vertical axis represents staff
performance, and the horizontal axis indicates the difficulty of

work. Moreover, it consists of three areas, i.e. A, Band C.

Area A indicates that the task assigned by the management is
too simple, so the staff may not be motivated at work.

Area B represents the moderate difficulty of the task, which
can motivate the staff to explore one's potentials and
enhance one's confidence and sense of achievement.

Area C means that the task is too hard, so it brings heavy

pressure onto the staff and may even cause sickness or

LR - resignation in serious cases.”
B BT R - WAL As mentioned above, The management of Pou Lei Centre
EEEERTHIFMMERRAT pays attention to the working performance and the happiness
.m0 - ¢ ) B ¢ 'ETE

4 Lea ChiPang (W) (2013) + pages 93 of {A compiete picture of management thal you can undersiand al 2 glance)

HRSEY  SREHTHERNT index of the staff, therefore, by assigning suitable tasks for the
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staff would maximize their working effectiveness, in order to
achieve the status in Area B, In this way, the staff can develop
their talents and give play to their creativity within the scope of
work that they are familiar with, so that they will be competent

for their positions.
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Lei Centre.

Creating a Work Environment and Providing Training Opportunities:
The management of Fuhong Society of Macau has always
attached importance to staff development and often paid
attention to the psychological status and working performance
of the staff. Pou Lei Centre also cares about the psychological
quality of the staff and creates a happy working environment
for the staff. Moreaver, there is also a lounge for staff to
improve their mutual communication and get together while
taking breaks. The management of the Centre believes that it
is very important to recognize and affirm the staff's working
capabilities, so it often hears and attaches importance to staff's
opinions to help eliminate the gap between the staff members
and enable them to work together closely. Additionally, the
Centre also organizes cultural and recreational activities

irregularly to improve the communication and cohesion ameng

teams.
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Employees are the most important asset of the Centre.
Every year, the organization and the Centre organize the
relevant training for the staff, e.g. lecture on understanding
people with disabilities, social work tutoring workshop, and
a special lecture on physiotherapy for neck-shoulder acid
and pain. In this way, it can help the staff to acquire new
knowledge, enhance internal cohesion and enlighten staff in
terms of thinking. If any staff is interested in external courses,
they can also apply to the Centre for training allowance, as the
Centre encourages staff's self-improvement. Knowledge must
be accumulated little by little so that skills and experience can

be attained.

Conclusion:

Social service requires interaction. If staff members work
happily, they will bring happiness to the service users. We
expect that the working objectives are positively correlated with
the staff's performance, so they will stay with the organization
stably to offer services. Every staff member is an individual and
has his own knowledge. After their knowledge is combined
by the Centre, a gigantic knowledge base will be formed to
give play to their professional knowledge and skills together,

to provide great quality and more diversified services for our

service users.
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Pou Lei Centre organized the recteational activity "Tour of Happy Team work"
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The Roles of Occupational Therapists in Pou Lei Centre
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Annie, Ho On I, Occupational Therapist

Solomon, Cheang Chon Kit, Occupational Therapist

Fuhong Society of Macau Pou Lei Centre

R PIHK & AL B 2003 F
B BOARBENERFERALR
B SER AR RN R R HSIRRS
POHRERMARE  EARH -
BERGSRETEFRNASCRE
HEBERTFEF FOMRERER
T 6 B0 5 2 AR AT A B K o B U
RFENLHFIT - RRREONE
BEREEREER  BREMER R
RERE > NEFEDENTRERT
ERES  THRIERBE2RARAR
BN THEZN  HPEE: HRER
BF  FIHERE - WATBERRME
RS FEENRBHEBENTAHE
BRIEREE -

BEBHTRENEALE &
SEHBEOARMETIE KT TR
BENEBEN - REGEN TR
e ALMNRBRENENEI /T
% RWBHRER W AE=20

Starting from 2003, Fuhong Society of Macau Pou Lei
Centre has dedicated itself to providing the vocational skill
improvement training and employment supporting service
for people with mild or moderate intellectual disabilities.
The Centre follows the tenet of talent-oriented operation to
actively assist the development of service users through the
work that is suitable for their ages, and help them embrace
the sense of achievement and pleasure from self-actualization
during work. It is expected that the service users with different
capabilities can give play to their roles through specialized
evaluation and process analysis, to combine their capabilities
in the completion of work or tasks. Moreover, the service users
are allowed to receive different types of training, including
packaging festival gifts, making handicrafts, cleaning offices
and doing laundries, etc. and the most important thing is to
help them to nurture their work habit and attitude towards

work.

When a service user is introduced by the Social Welfare
Bureau to the Centre, he/she will be first evaluated by
occupational therapists to learn about the basic capabilities
of the service user, in order to arrange suitable vocational

training for him/her. In the beginning, the Centre classified
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the service user into three categories in terms of capabilities,
i.e. vocational workshop, preliminary supported employment,
and supported employment. After that, the Centre experienced
the “lagging effect”". In other words, some service users are
capable of work but failed to work independently in the public
markets due to some emotional or behavioral issues. Through
the work analysis, the work process is redesigning and the
guidance and rearrangement by staff, more job opportunities
can be created for the service users who are unable to
complete the work independently. In this case, a new work
model “Mobile Working Team” was developed. Apart from
the mobile working team, “Social Enterprise” employment
model appeared to help the service users to be ready for
employment to adjust themselves to the competitive working
environment gradually. In this model, flexible working hours
were arranged for the service users that had not adjusted
themselves to or were unable to enter the competitive working
environment yet, while individualized job arrangement, training
and support were provided according to the work capabilities
of the service users. Moreover, job accommodation was
conducted to improve or adjust the barriers in work, reallocate
the tasks and adjust the working methods, so that they could
independently perform the simple or repeated work, and
able to demonstrate their capabilities due to their disabilities.
In this way, the working performance of service users would
be improved, so that they could gradually transit from work
in the vocational workshop to work under the supported
employment environment, and even work under a competitive
environment, that is, open employment ( Table 1) . Each
stage has different training objectives and types of work, so
occupational therapists played different roles and assumed

different functions at different stages.

1 RMA (2010) - CHBATR - BUKETE) - R CUIKERRAEET) » W4346
10p Kok Kit (2010) + {From the existig shape, infinte change possibiiies) + published on pages 4346 {Annual Report of 7th Anniversary of Fuhong Society of Macau)
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Table 1 The employment model of the Cetnre and roles of the occupational therapists

B
Employment Model of the Centre

ERARMAS
Roles of the Occupational Therapists

- Ti8 + TR
Workshop Work Analysis
et [N, - T{EsEENIG
Sheltered Preliminary Supported Employment 9 Work Skill Training
Employment - RENTERR - THEmRRLIGE

Mobile Working Team

- BRENERSE
Supported Supported Employment

Employment a1

Social Enterprise

- DFAWRE

Open Employment

Competitive
Employment
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Work Process Training

- TERAREHINR

Work and Interpersonal Interaction Training

=d SERRMEERE

Learning How to Handle the Employment Problems

- B R R

9 Assist in Communication and Problem Handling

Workshop

The Centre provides a sheltered work environment for
service users with intellectual disabilities. First of all, the
occupational therapists carry out job analysis covering the
sequence of work, requirements for finished products, and
capabilities needed for the job, etc. After that, work operates
under the production line model and is subdivided into several
processes. A service user is only responsible for the process
consisting of 1-3 steps. In the process from the beginning
to finished products, the service users are assigned to the
production line on the basis of their capabilities, as well as
the assembly of products. The service users can learn basic
working skills and develop their working habits through
vocational training. The Centre provides a special working
environment for them using deskwork such as food packaging,

tableware packaging, rainbow flower, silk flower, and mail

handling, etc.
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For example, it mainly involves five processes ( Table 2)
to make silk flowers as follows:

1. Prepare and cut materials;

2. Use sleeves to make petals of all sizes;

3. Wrap wire rings with silk mesh to finish petals;
4. Attach petals onto the holder;
)

. Decorate and package silk flower.

In the production line, the service users are required
to practice bilateral coordination and fine motor during
work. The Centre expects that they can complete each step
independently, and the therapists will assist them to achieve
this purpose by retrofitting tools or designing and making small

assistive tools.

For instance, Table 2 presents an analysis of the processes
of making silk flower. In the second process “use sleeves to
make petals of all sizes”, the analysis reveals that the plastic
sleeve is slippery on the surface, so iron wire often slips off
the sleeve while making wire rings, which happens to most of
the service users. In this case, wire rings are easily deformed
under squeezing. Therapist wraps the sleeve with hook & loop
to increase the friction on the surface of the sleeve, to reduce
the deformation of iron wires or prevent them from slipping
off the sleeve ( tool retrofitting) . In the second process, the
service users may not apply the force evenly due to their weak
coordination of hands, causing the uneven distribution of silk
mesh while wrapping. The therapists reorganize the process
and add some assistive tools: 1. not fix by hand but with a
clamp to reduce the simultaneous use of both hands; 2. fix silk
mesh with clamp and then pull it downwards to the end. In

this way, it is easier for them to tie the line tightly, to complete

the petals.

ER2 : NIRRT

Table 2 : Analysis of the processes of making silk flowers
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Prepare and cut materials
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Use sleeves to make petals of all sizes
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Wrap wire rings with silk £
mesh to finish petals
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Decorate and package silk flower

Photo Description:

1. Place the silk mesh and wire of different colors separately,
and cut them to the fixed lengths, e.g. double back, and
trisection cutting.

Required capabilities: the capability of using scissors, and

knowledge about doubling back

N

. Use sleeves to make wires into rings of all sizes
Required capabilities: use hands to grasp frequently

Assistive Tool: retrofit the sleeve
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3. Mount silk mesh onto shaped rings of all sizes, fix it with
clamp, and pull the clamp downwards to the end. { the
mesh must be originally pulled downwards with both hands,
and then pulled out) Tie it with line tightly, and then cut off
the extra silk mesh.

Required capabilities: the capability of hands coordination
Use of assistive tools: fix with a clamp instead of using the
hands.

P

Combine several petals and fix them by wrapping with the
cotton thread. Have around 3-4cm wire reserved at the end,
and then cut it off with pliers. Use adhesive tape to fix them
onto the holder, and shape the petals.

Required capabilities: the capability of hands coordination,
the capability of using tools, and capability of spatial

operation.

-

Use different materials to package silk flower from inside to
outside, including satin ribbon, colored paper, and glass
paper, etc. Use feather ribbon to decorate the holder first,
package the silk flowers with different colors of colored
paper, wrap them with glass paper, and fix them with satin
ribbon in the end.

Required capabilities: the capability of hands coordination,
the capability of spatial operation, and knotting skill.

4 Eranl and Supp 4 Bl

Preliminary Supp ploy ploy

Apart from deskwork, the Centre also offers training for
other jobs, including cleaning, car washing, laundry service,
leaflets distribution, and sales, On the basis of their personal
capabilities ( e.g. physical endurance and community
perception, etc. ), the service users are arranged to receive

suitable training.

FARANE LS
The service users panicipated in the sales training session
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The sendce users participoted in the delivery training session

When any service user fails to complete the whole task
independently with many supports, he will be assigned
to preliminary supported employment and guided by the
training officer to receive work training. After being trained
and evaluated, they are arranged to work at different places in
the form of the mobile working team. At present, the Centre
mainly organizes mobile teams for cleaning, particularly at the
International Airport of Macau and Fuhong Society of Macau
Hong leng Centre. When a service user can complete most
of the tasks independently and has sufficiently perceived
the concept of community, he will be assigned to supperted
employment. After practicing and evaluation, the service user
will have the chance to go out and work alone, e.g. delivery,
leaflets distribution, office cleaning and car washing, etc., and
even become a key member of the team for larger assignment.
While working with a working team, the staff can spend more
time in training new service user, while key members can work
independently after receiving assignments or work together
with new members to “guide” them. In this way, new members
can get familiar with the work and blend into the team faster.
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At this stage of training, the therapists should still analyze
the required work capabilities and skills, and provide visual
instructions and simulative operation to help the service
users to acquire working skills, e.g. the way and skills of
sweeping floor, sales skills, and community recognition, etc.
More cooperation and teamwork is required when the service
users go out to work, so it is also crucial that the therapist
take everything into account when providing evaluation and
training. For outside work and new job, therapists will go to the
venue to evaluate the actual working environment, and learn
about whether the service users have the capabilities required
in the work, and whether they may face some challenges in
this working environment in terms of capabilities, e.g. elevator,
sufficient lighting, and potential hazards in the environment.
When they work in a community, they must master more
communication and interpersonal skills, and have the problem-
solving capability. Hence, therapists will develop the strategies
to cope with these issues, and help the service users to learn
how to deal with common problems. On the other hand, when
they start working at a new place, they will be accompanied
by therapists, who can practically teach them how to go to the
workplace, and recognize the environment of the community
to which the workplace belongs; serve as a bridge to guide
their identifying work environment and learning about work
contents; and design the relevant work records for them to

record attendance and each task.

Social Enterprise and Open Employment

Fuhong Society of Macau establishes social enterprises to
enhance the understanding of the service users and provide
the relative support to them, which help them gradually learn
the issues they have to cope with while working in an open

environment. Additionally, the Centre also actively nurtures
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the mutual trust with other enterprises and the Labour Affairs

Bureau. When there is any vacant position, the Centre will
provide employment matching for the service users who have
good performance in the supported employment group, and
then submit an application to the employer. If any service
user gets the offer, the therapists and social workers of the
Centre will arrange a meeting with the employer in the first
month, to learn about the working condition of the service
user and whether any vocational support is needed. Moreover,
this can help to learn about the company’s job requirements
and expectations for the service users. The company may
also be asked to arrange a lecture as needed to improve
their employees’ knowledge and how to communicate with
people with intellectual disabilities. The supporting service will
never stop after a service user is successfully employed. In
this process, the therapist will play the role of the coordinator
to deal with the personal or family issues of service users on
the one hand and develop the methods and strategies for

problem-solving with the employer on the other hand.

The roles of Occupational Therapy in the Centre

As revealed in the above work contents of the Centre,
occupational therapists play the role of coordinator to help
determine how to support the service users to participate in
the production after work adjustment, how to encourage them
to give play to their learned skills, and how to help employer
to learn about the capabilities of the service users and the way

of communication with them.

By comprehensively applying the professional knowledge

of all kinds in the occupation-based activity? analysis, to

2. Thomas, H. (2015) . Occupation-based activty analysis 2nd Eiton. Slack Incorporated.
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analyze the information such as the type of activity in which
a service user participates, the value of the service user, the
duration for the service user to complete the activity, as well
as the muscle action capability, strength and endurance,
physical balance and other postures ( sitting, standing, walking
and squatting ) , cognitive requirements ( concept of object,
memory, and concentration) , and sensory requirements
{ vision, hearing, sense of touch, proprioception and vestibular
sense ) . From the information of these activities, the Centre
can find out what capabilities are needed to make the service
users suitable for the job; what challenges the service users
will face; how the work is subdivided into steps; whether
the way of making should be changed; how the tools are
retrofitted; whether the working environment is suitable. On
this basis, the training scheme can be formulated to provide
the training for service users with potentials but insufficient
capabilities. Hence, they will combine all their strengths
to become important employees in the production line.
Moreover, different products and jobs can reveal the potential
capabilities of them, so that we can understand them better

and more comprehensively.
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Never Forget where we started and Keep Company

with Service Users
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Queenie, Wong Kit leng, Social Worker
Mini, Chao Man |, Social Worker

Fuhong Society of Macau Pou Lei Centre
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Fuhong Society of Macau Pou Lei Centre has overcome
the setbacks in the past 15 years and thanks to the support
of all team members. Through the teamwork of the trans-
disciplinary professionals at their posts, the Centre has offered
the comprehensive and high-quality services to service users
by creating the adaptive environment, providing vocational
training, and attaching importance to the services for their
physical and mental health, as well as the training for their
physical fitness.

Social worker plays a role in the trans-disciplinary team
and helps people learn how to support themselves. In an
ecological system, social worker acts as a coordinator and
assistant to help every service user enhance and restore their
social functioning, so social worker must be needed where
there are social needs or issues. The social workers in the
Centre are mainly responsible for assisting service users to
adapt to the environment and take care of own physical and
mental health. Moreover, they also provide emotional support,
private tutoring and resource network for service users, and
organize all kinds of team, holiday and family activities, As a
bridge linking the Centre, service users and parents, social
waorkers help solidify the connection between the parents and
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the Centre through service users. The service users, parents
and the Centre are connected into a line, which expands
outward into a network so that they can get more contact with
the outside world, socialize with and get closer to others, to
find a suitable way for themselves to integrate into the society.
In this process, parents play a very significant role since the
family is the fundamental support for service users and parents
are the only people they can lean on. Also, they give parents
the drive to providing support, so that they can support and
guide each other. Social workers and parents complement
each other. When facing any problem that happens to them
at home or in the Centre, social workers and parents can
jointly resolve this problem through close communication, to
achieve the win-win situation. Therefore, social workers can
help facilitate the connections of service users, parents and

the Centre, and enhance the overall social functioning of them

and their families.

SE—ERTFUAAR Group photo of the Annual Family Tip
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In the past 15 years, the Centre has witnessed what
service users, parents and social workers experienced, and
been through so many touching stories about them. As the
social workers play the role of a bridge in these stories, the
Centre, therefore, interviews the parents of several service
users and presents several touching stories about the service

users, their parents and social workers.
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Social worker led the "Stay Healthy and keep doctors away"
group session

The First Story:

Ah Chau, a service user with Down's syndrome, who
can dress himself, and actively interact with the staff. Chau's
mother remembered that Ah Chau came to the Centre a year
later after the Centre was founded, and had stayed with the

Centre for 14 years.

Ah Chau was a service user in the vocational workshop,
and mainly responsible for cutting & pasting process and
food packaging. After being transferred to the occupational
rehabilitation extended training service of the Centre in July
2017, he had been trained to effectively prevent and reduce
the deterioration speed of physical functioning and maintain
his cognitive level. At present, Ah Chau is receiving the training
for coordination of hands and eyes (e.g. beading) and
cognitive functioning ( e.g. pairing) in the extended training

classroom.

Ah Chau has stayed and grown with the Centre for 14
years. According to Chau's mother, Ah Chau actively assists her
to do some chores at home, which makes her life a little easier.
She also claimed that the Centre was not only a place for Ah

Chau to learn, but also a home in his heart, and she also felt

much relieved when she saw Ah Chau actively interacting with

MR WERT ) AR
Social worker led the "Answering Skils" group session
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staff and sharing foods. Through the close connection with
and support from social workers, Chau's mother could learn
about Ah Chau's condition in the Centre, while social workers
had also known about An Chau'’s condition at home. Thanks to
their mutual cooperation and education, Ah Chau has achieved

continual progress and development.

The Second Story:

Ah Fai, a service user with Autism, has received the
vocational training for 11 years. Normally, Ah Fai receives the
vocational training in the vocational workshop of the Centre,
and is mainly responsible for such work as moving items,
making silk flowers, paper cutting, and packaging snack packs.
He behaves well and shows the good attitude towards work,

so0 he becomes a good assistant to staff.

Fai's mother has been staying with Ah Fai all the time.
She said that she was always worried about him before Ah
Fai turned 15 years old, since he might spray the edible oil
on the floor all over the house, or climb onto the window
sill, and once got lost. Fai's mother had to work night shifts,
so she could pick up and take care of Ah Fai in the day. Fai's
father and mother had to take turns to take care of him, which
made them exhausted physically and spiritually. After turning
15 years old, Ah Fai's condition was improved. Later on, he
graduated from the school and was transferred to the Centre

for vocational training.

Fai's mother pointed out that Ah Fai's behavioral issues
were reduced after becoming a service user of the Centre, and
behaved better than before. He could complete the work as
instructed even though he must be reminded for many times,

but it has been a great success to Fai's mother. Fai's mother
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also shared with staff an incident so touching to her, that is,
she always felt that the service users of the Centre were so
great every time when she saw the works from the Centre,
and she was much surprised when she learned that one of
them was made by her son Ah Fai. During the interview, Fai's
mother expressed her gratitude many times and thanked the
Centre for its long-term assistance and dedication. Moreover,
she affirmed that social workers kept a close connection with
them in the process, and provided the support and assistance,

so they felt assured that Ah Fai lived every day to the fullest.

The Third Story:

Pek Wa, a service user with moderate intellectual
disabilities, has received services in the Centre for around one
year. At the beginning of her admission to the Centre, Pek Wa
was quiet and wordless, and cooperated very well in work but
could not understand the instructions. After one-year training,
Pek Wa has gradually adjusted herself to the environment of
the Centre, made many friends, and formed her social circle.
Moreover, she has gradually followed the instructions of staff

in work.

According to Pek Wa's mother, after receiving the training
in the Centre, Pek Wa helped her with chores more actively
and often shared with her parents about what happened in
the Centre. Moreover, she became braver and could express
her own feelings. One incident impressed Pek Wa's mother
most was that she heard Pek Wa singing with the music played
on the TV while she was doing the chores. Pek Wa's mother
was much touched. With these changes, Pek Wa brought back
the harmony and happiness to her family. Pek Wa's mother
felt so grateful to the Centre for all the things Pek Wa learned

from the Centre and also believed that the participation in
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the activities of the Centre could facilitate the communication
between the Centre and parents. In the future, she will cooperate

with the Centre to create more possibilities for Pek Wa.

At last, the Centre has witnessed a lot of touching stories.
By understanding the service users, parents and the Centre as
three different points, social workers can link them into lines and
create a variety of facets by combining these lines in different
ways (as shown in Fig. 1) . With the key points and important
framework, love and techniques are needed to turn them into
colorful pictures. The Centre’s staff will hold hands and cooperate
with parents to assist the service users for better development
in every respect, facilitate their physical and psychological

satisfaction, and make them live a positive and full life.

- : BA - RREPO-BREZ MR

Fig. 1 : Relationship between the service users, parents and Centre- points,

lines and facets
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Service users, parents and the centre is connected by social workers as a whole

SEXR: FEK ARREM (2006) - <HABRTFDAREE>> - AW EWEFHRAR <
References : Prepared by ¥k « JHEE (2016) -+ << Theory and practice of social case >>, Taiwan: Wu-Nan Book Inc.
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Perseverance in Drawing

HAPLEE RRE
Charlie, U Chin leng, Manager
Fuhong Society of Macau Pou Lei Centre
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Leong leng Wai, aka “0.38"

Using a 0.38 gel ink pen, leng Wai draws with concentration
and is never distracted by what is happening around him.
Through an ordinary 0.38 gel ink pen, he presents the sceneries
and scenic spots in various places through a collection of “0.38"

works.

The story of “0.38" must have been known to many
people. Like Cinderella in the fairy tale, the staff discovered
leng Wai's talent through torn pieces of paper in the workshop.
After asking one hundred service users one by one as they did
not know who drew it, and intended to turn these torn pieces
back into the original drawing. One day, they caught leng Wai

drawing a picture and realized the other side of Mr. Snail.

In the past five years, leng Wai has held seven personal
exhibitions and three joint exhibitions and designed more
than 40 cultural and creative products. He was also asked to
work with many governmental departments and commercial
institutions. Now, he has become a slightly famous artist in
Macau. leng Wai has affected other lives through own life
and impressed everyone around him with his own story. His

story is a great proof for the saying, “everyone is born with a
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MEMBRRE
Calgada da lgreja de S0 Recycle Bag

gift", which gives hope to parents and also inspires the staff.
However, people often notice his talent in drawing, but they

overlook his sacrifices and efforts.

REEARER
0.38 Extraordinary Posteards
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RENE—NEED TRARL
leng Wai's first work "Heavy Traffic"

Genius is one percent inspiration, ninety-nine percent perspiration” . —~Thomas Edison
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leng Wai could be regarded as a “talented” artist. After
finding out his talent in drawing from his work “Heavy Traffic’,
he was encouraged to try different themes in his drawing,
e.g. characters, sceneries, buildings, and plants, etc. It was
then found that he did best in drawing buildings, so he was
asked to draw some buildings first. At first, leng Wai could
only outline the buildings with simple lines. He could draw
the shapes of buildings, but failed to use a good scale and
present enough details, since he never received any training
for drawing, and knew nothing about the terms and skills of
drawing. Hence, he could not understand any verbal guidance.
Later on, the staff found several drawings of the style similar
to his and asked him to imitate. Through imitation, he learned

the skills used by other painters, and also applied them in his

own drawings.
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W 2014 FABE TRPIERIL
“Our Lady of Penha Chapel, Macau" drew by leng Wai in 2014

leng Wai's talent was recognized and supported by people
of all circles. His story enables more people to know about
the people with Autism. Hence, he had been more accepted
and welcomed by others. For this reason, he liked drawing
more and found the motivation to his hardworking. In the
past five years, leng Wai put his heart into drawing and kept
making progress every day. He even added his own ideas in
the drawing to create more wonderful works. Actually, he also
encountered bottlenecks like normal people, but he never gave
up. Sometimes, he might have to repeat drawing a picture
for several times as he did not master the composition skills.
Regardless of these setbacks, he still persevered in presenting

every piece of work in the best way.

RWI 2017 FAWS TRPIEBIL
"Our Lady of Penha Chapel, Macau" drew by leng Wai in 2017
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As revealed in the comparison between his early and
recent works, it is clear that he has made significant progress
in the use of structure, details and lines as well as the three-
dimensional composition. Through constant practice, he
has now learned how to present the key details with fine
lines, and create the shaded areas with lines to achieve the
three-dimensional effect. In the past five years, leng Wai has
overcome numerous barriers with his own efforts and evolved
from a wordless person Mr. Snail to the artist “0.38" even
willing to greet strangers. Certainly, he has achieved not only
noticeable progress in verbal communication, but also shown
considerable improvement in socializing, cognition, personal
hygiene, motivation for work, and self-affirmation. The slight

improvement from the perspective of normal people is actually

great progress to him:
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Verbal
communication

Socializing

Cognition

Personal
hygiene
Motivation

for work

Self-affirmation

- Give no response to others
- Reply “Hm” in most cases
- Rarely start a conversation

- Do not reach out when others intend to
shake his hand

- Have no eye contact with others during a
conversation

- Leave in the middle of the event

- Do not understand others’ feelings

- Dress randomly without considering the
situation

- Pay little attention to what is happening
around

- Care little about personal hygiene

- Wear the same clothes for 2-3 days

- Slobber severely due to the lack of
control over muscles in his mouth

- Never ask for work
- Care little about what he draws
- Lack of continuity in work

- Talk hesitantly, or speak in a whisper
voice, and dare not speak out

- Always bend forward and keep his head
down

- Avoid eye contact and dare not look into

people’s eyes

—RERAENBGHE  MANBER
AEENR

—EBBESER  REHE

— B AERSR  FERIIA

- Be able to communicate with others
- Use different words instead of “Hm" in reply
- Start a conversation with an acquaintance

- Reach out when others intend to shake his
hand

- Have eye contact with others during a
conversation

- Leave after an event ends

- Start understanding the feelings of acquaintance,
and actively comfort others

- Demand to change clothes for an event
before it starts

- Care about some events and remember their
dates

- Care about personal hygiene

- Change clothes every day

- Make much progress with regard to slobbering

- Ask for work actively

- Care about what he draws, and sometimes
suggest what he wants to draw

- Keep focused and continuous in work

- Speak in a normal voice, and give people a sense
of confidence

- Walk in the correct posture, and look ahead

- Not avoid eye contact, and look into people’s
eyes
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In the artistic world, Autism is actually an advantage. For
this reason, leng Wai pursues perfection in his drawing, even
any line. Sometimes, he may request to redraw a picture
because of a single line. For his perseverance and efforts, he
becomes the “0.38" artist. Work is a kind of medium through
which a person can find his own role and position in society.
All the changes happened to leng Wai after he was praised as
an artist. leng Wai likes drawing through which he identifies
his own role in the society and integrate into the society in his
own way. After being accepted and supported by all walks of
life, he gradually built up confidence. His unique talent might
be discovered occasionally, but the window of art was opened
for him through his great efforts and perseverance in self-
improvement. Hence, this spirit of perseverance is worth more

respect and praise from others.
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The Unique Talk with Hands

BRTBERELIREE EFE
SRR EE b

Hanner, Wong Chi Wai, Senior Marketing and Training Officer
Vicky, Wong Wan Kei, Marketing and Training Officer

Fuhong Society of Macau Pou Lei Centre
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Ah Nam is a person with moderate intellectual disabilities.
He is tall and looks mature, but always wears a naive smile
like a child and has two big and gentle hands. He likes wearing
a plaid shirt, and often murmurs to himself, talking about his

everyday life in a uniquely rhythmic manner.

Ah Nam learned about polymer clay for the first time
when the Centre was asked by a company to make some gifts
with polymer clay. While making soft clay, some basic skills are
needed, e.g. rubbing, kneading, pressing and cutting, which
are simple but can be used to help service users practice
their hand muscles, improve the flexibility of fingers and the
coordination of hands and eyes, and enhance concentration
and endurance, etc. For this reason, some service users
capable of delicate work were selected to learn how to make
polymer clay handiwork. Ah Nam was one of them. After
this experience, it was found that Ah Nam had a unique skill
of replication so that he could make a perfect polymer clay
replica out of the pattern in the photo given by the training
officer. Clearly, he had great potential for this handicraft. After

that, polymer clay opened a new window for Ah Nam's life.

ERARNE T RIS
Ah Nam's gentle hands making delicate handiwork
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Hong's Town about the ffe of Ah Hong

After a family trip organized by the Centre to Ocean Park,
Ah Nam started recording his life with polymer clay works. Ah
Nam always likes the animals in Ocean Park. After returning
to the Centre, he used polymer clay to make different types
and shapes of animals, e.g. panda, elephant, monkey, and
tortoise, etc. With the guidance of the training officer, Ah Nam
made soft clay animals with different scenes, and added more
decorations like a flower, bamboo and palm, etc., making them

artistically vivid and attractive.

Moreover, Ah Nam also recorded some objects in
everyday life. He created a character called “Ah Hong” by
coincidence, which was more like a figurine of himself. Having
a close look at the hair of “Ah Hong", we could see Ah Nam's
extraordinary skills in making these details. With his big but
gentle hands, Ah Nam kneaded polymer clay into around 2mm
small conical pieces and then placed them on the head of
“Ah Hong". Ah Nam also made “Ah Hong” in various postures
vividly, e.g. singing, dancing, playing football, watering flowers
and eating Ah Nam's favorite Jack'n Jill potato chips. During

different holidays, Ah Nam often murmured to himself about

-
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“Nan's Town" created by Ah Nam zfter being enlghtened by Ocezn Perk

playing with a lantern on the Mid-Autumn Festival and climbing
on a dragon boat on the Dragon Boat Festival. Following the
instructions of the training officer, Ah Nam turned his words
into figurines, which slowly expanded into “Hong’s Town". Apart
from “Hong's Town”, Ah Nam has also created other works
including keychain, paper holder, panda and Macau's historical
heritage, etc. Ah Nam’s works have been appreciated by many
people and led to the orders from all walks of life, and have
now grown into a unique product line with the packaging

service provided by other service users.

Art comes from life and becomes a voiceless way to
communicate. Ah Nam is unable to express his thoughts by
words or in writing, but he could show his feelings and gain
confidence using polymer clay. Moreover, he finds pleasure
in this work, so he likes coming to the Centre for work more
often. Every piece of work made by Ah Nam tells his story.
After carefully observing his soft clay works, we can find that
every piece of work has its unique facial expression, dressing
and scene. Through this work, Ah Nam has found his talent
and confidence, and become a unique artist. It is often said,
“everyone is born with a gift". The Centre firmly believes that
every person with intellectual disabilities has his unique talent,
so every service user must be able to live a wonderful life by

simply giving play to their unique talent.

YRS - MAPISRAEER

The Story of Ah Cheong: Wonderful Diamond paintings

HEEREEREN A5

Linda, Chou Wan Lin, Occupational Rehabilitation Extended Training Officer

Fuhong Society of Macau Pou Lei Centre
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“From a faraway planet, you let me know with your unique frequency, your world is
beautiful and innocent.” From Zhou Xun'’s song “Only You in the World”
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At the 14th anniversary celebration dinner of Fuhong Society
of Macau, Ah Cheong, a person with Autism, received the
certificate of “The Greatest Progress Award of Pou Lei Centre
of Fuhong Society of Macau”. The staff of the Centre were very
proud of Ah Cheong since he had made great progress, and
demonstrated his talent after overcoming mental obstacles, to

open a new page in his life.

Ah Cheong has received services from the Centre since
2007. He did quite well in work in the beginning but found
little interest in work due to lack of concentration, so he was
less motivated for work. Later on, Ah Cheong had to live in the
residential centre since his parents could not focus on taking
care of him due to their poor physical health. He could not
adjust to such abrupt change of family and environment, so
he often lost his temper. To alleviate the anxiety Ah Cheong
experienced, the Centre arranged Ah Cheong to watch his
favorite video clips from the internet. Through listening to the
music with a headset, Ah Cheong's attention was attracted
by the screen, so that he was blocked from the noise in

the outer world. In the beginning, Ah Cheong watched the
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videos about bus routes, including those in Macau, Hong
Kong, and mainland China, and he liked all of them. Later on,
instructional videos became popular on the internet, and the
staff of the Centre observed him watching the videos about
handicrafts and cocking, so they intended to improve their

motive for work in this way.

By July 2017, Pou Lei Centre was relocated to a new
address, which brought a new opportunity for Ah Cheong.
Utilizing this environmental change, the Centre helped Ah
Cheong to change his reliance on the computer for relaxation.
Moreover, the Centre expanded to include a new service, the
occupational rehabilitation extended training and intended to
help service users receive multisensory training in practical
work through the team spatial planning model. Multisensory
training covers such senses as vision, touch, smell and hearing,
while diamond painting belongs to visual training. Diamond
painting is made by using a tool for pasting diamond to attach
colorful diamonds onto a canvas preprinted with the pattemn
as numbered. The Centre employed structured teaching',
designed “Performance Timetable™, and established personal
work system® to help Ah Cheong to understand the concept
of starting work, moving on to the next task, and completing
work through breaking down time and granting rewards, so
that he gradually moved his motive for work from computer

to diamond painting. In the beginning, Ah Cheong found it
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Personal Performance Timetable
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FREARMNERE Personal Perdormance Timetable of Ah Cheong
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very interesting to make diamond paintings, so he learned
it very quickly under the guidance of a training officer, and
started making them by himself. For his good memary, he
even memorized the corresponding numbers for diamonds of
40 different colors, so he could make a painting smoothly and
complete it much faster and more accurately than ordinary
people, Everytime when Ah Cheong completes a piece of
work, the Center gave the positive praise to him, to build up
his confidence and maintain his enthusiasm for diamend
paintings. Moreover, the biggest harvest to Ah Cheong from
diamond painting was to improve his emotional issues and

strengthen his fine motor skills over hands.
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1. Diamond painting helps to convert passivity into activity

and indirectly alleviate emotional issues

People with Autism have the nature of “Insistence on
Sameness", which means that they have the tendency to do
things in the same way and without any change, or they are
reluctant to be parted from the existing or familiar objects.
When any change happens to daily schedule or regular activity,
they will feel anxious or restless. For this nature, Ah Cheong
enjoys and find much pleasure in making diamond paintings
as it follows the fixed pattern and required repetitive work to
develop his interest in diamond paintings. He completes a
lot of diamond paintings with care and accuracy. His personal
characteristics were also considered to convert his passive
actions into positive skills during the process of making
the diamond paintings. Moreover, his personality had been
indirectly modified. He used to be unable to control his
emotions and often lost temper before, but he found the
process of making diamond paintings helps him to calm down.
Now when he is upset, he will find himself a quite place to

calm down. Hence, he rarely loses temper now.

11. Making diamond paintings help to improve hands and

eyes coordination for fine motor development

Making diamond paintings can be very helpful in
improving hands and eyes coordination as well as the cognitive
ability regarding graphics, colors and figures, to enhance

the fine motor skills and accuracy of hands more effectively.

4. Eric Schopler (2003)  (AMERRKMMFM) < WRC « RIS  STREW - LW - LBHRMBRABRAT
4.Eric Schopler (2003) = (Parent Suvival Manual: A Guide to Crisis Resolution in Autism and Related Developmental Disorders) © Translated by #3R( S5 SIS

New Taipei City, Published by: A, iR KA RAR
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Through pasting the diamonds, Ah Cheong moves his hands
back and forth, which can improve the coordination of hands
and eyes. Matching diamonds can also enhance his cognitive
ability regarding graphics, colors and figures. If he feels tired
after making a painting for a while, he could stand up and walk

around for resting his eyes and relax his body.

After being trained for one year, Ah Cheong has completed
9 pieces of work. Among them, a huge painting titled “Fortune
Flows in like Stream” is 161cm long and 52cm wide, and has
up to 133,952 pieces of diamond. It took him 6 months to
complete the painting. It is an excellent achievement for him.
A person who did not participate in any production, and now
has turned into a diamond painter with many beautiful works.
What a surprising change! With his inherent talent and great
concentration, Ah Cheong has found a great path to his bright
future. It is expected that more people with Autism can be

assisted to find their talents, and live a wonderful life.

HBAOKRES RAKEM,

Ah Cheang concentrated in making the diamond painting titled “Fortune Flows in like Stream”
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Vocational training of technical jobs and
the application of Strength Prospective

PLEE BFRE

#T HEE

Ago, Kou Chi Kin, Manager

Marco, Kam Chi Wa, Social Worker

Fuhong Society of Macau Pou Choi Centre
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Work is the core of life. However, it not only aims to win
one's bread, but also a stage for personal self-realization.
Since the view of career has been promoted, it has been
deeply integrated into our work. In addition to view career
matching as the ultimate goal of the work, the worker also put
much attention to the self-acceptance, self-cognition and self-
development of the service users during the career coaching
and training process. During the work process, we help the
service users to understand that instead of being arranged
by "destiny" passively,s (Lin Hsin-Tai, 2013 ) , striving for
"recovery" is the only way for them to break through the
dilemma, the significance of which goes beyond the limitations
of the disease. They can carry out their personal life with the
focus on the attitude towards the disease and the actions they
adopt, and how to play a leading role actively in the life stage
to create their own world, instead of whether the disease can

be cured or not.

Many media pointed out that the prevalence of mental
iliness tends to be younger, and the demand for mental
rehabilitation services in the society has gradually increased,

including psychological counseling, residential care, community
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support, family support and vocational training. Fuhong Society
of Macau Pou Choi Centre was established on the basis of the
demand of the comprehensive vocational training services for
mental illness persons in rehabilitation, so that the rehabilitees
can receive support and assistance on the road back to the
society, reduce the difficulties in their career paths and assist
them to develop individual advantages, overcome many
obstacles, achieve "recovery", and bloom a resplendent flower

of personal life.

Assist the People with mental illness in rehabilitation
by means of the intervention mode of Strength Prospective,
which provides corresponding training services according to
their individual conditions and interests, with the significance
to emphasize that the person is capable of recovery, and
everyone has its own unique potential and advantages, to
avoid the rehabilitee viewing the problems only from the
perspective of deficit, but to start with their strengths. Explore
their aspirations and personal plans through advantage
assessment tools combined with individual coaching, and
explore ways about how to implement them. Regularly review
and guide them out of their own mind traps ( Song Li Yuk, Shi

Jiaoyu, Xu Shuting, 2015) .

1. Reconstruction of personal ego function

In terms of the service design, there are various kinds of
training in Pou Choi Centre which enable the rehabilitee to
explore their own strengths, including laundry, car-washing,
packaging processing, handicraft production, catering training
and professional printing. This kind of work may demand
different personal conditions, some of which may be physical
power demanding, fine operation type, high technique

required, or with artistic talents. People with mental illness
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in rehabilitation may choose any type of work available
for training according to their own wishes, or other works
suggested by the social workers and occupation therapist. Their
personal strengths will be screened and selected including the
types such as: 1. Personal Characteristics, 2. Skills/Talent, 3.
Environmental Advantages, 4. Interests/Ambitionss ( Song Liyu,

Shi Jiaoyu, 2009) .

RORBERERTEBTHIE
‘The rehabiltee is being trained in the workshop.

1. Personal Characteristic

It is the opinion and evaluation from the individual himself
or others, which can strengthen their self-confidence and
self-affirmation. It is important to figure out the "significant"
characteristics of the rehabilitees, that is, what they value,
for example, it will be very encouraging for a filial kid who is
worried about the old age parents with the hope of relieving
their parents' stress by means of work, if the professionals
can observe this characteristic and appreciate him. This is a
major incentive for them to be more engaged in the training
of the Centre. For those who have patience but poor physical
strength, the repetitive desktop processing work in the
workshop may be in line with his training, so the patience and

repetition drill reinforced by the work staff enable them much

better at work.
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2. Skills / Talent

Everyone has certain skills/talent, although the skills may
not be excellent in the general work, such as paper-cutting,
cooking, gardening, etc,, but it will be easier for the rehabilitee
to open the door of recovery, as long as being able to help
them match the corresponding work, and enable them to find
out that the mismatched personal skills can live up to the
relevant types of work, for example, the paper-cutting skills
can be outstanding in the field of handicraft processing, the
gardening techniques of planting flowers can be engaged in

the corresponding production.

3.Environmental Advantages

Environmental advantages refer to the external things
that individual owned. The environmental traits include
the formal and informal support network, etc., because
these external advantages are helpful to individuals or can
support their survival; for example, acceptance of the family
members enhances the feeling of emotional support and
companionship, religion can provide spiritual food and mental
support. In our vocational training programs, some of the
people with disabilities are worried about that their financial
assistance will be affected by the subsidy gained from the
training they received. However, after many consultations
and discussions, they have got a confirmation that there is
no influence on the financial assistance by the subsidy they
gained, which is great support for their vocational training from

a major environmental advantage.

4. Interests/Ambitions
Most people rarely consider interest/ambition as an
individual's strength, but this is the most important strength,

which shows the values and passion of the rehabilitee. The
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strength prospective emphasizes that they should work hard
together according to the interests of the individual, which
means the efficacy will be doubled with less effort when the
goal or the means of achieving can be combined with one's
interests, then the individual rehabilitee will work actively with

continuing metivation, and gain satisfaction much easier.

The goal of recovery orientation, which is not only aimed
at the reconstruction of the individual's self-function but also
the community network support function and the individual's
adaptive function in the social environment. The reconstruction
of self-function, community support function and social
adjustment function is to restore, cover and reconstruct the
self-reliance layout and subjectivity of their own life (Song
Liyu, Shi Jiaoyu, 2009 ) .
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Characteristics

Skills / talent
Jtraits
Honest Good at cooking
Considerate Be able to drive
Hopeful Gardening
Hard working Good at calculating
Charitable | Be able to use a
Patient | ‘computer
Sensitive | know a lot of
Talkative classical music
Friendly Great memory
Helpful Have a license
‘With a chivalrous spirtt

Data saurce: Song Liyu, Shi Xueyu (2008) + p429,
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advantages Interests/Ambitions

Have a safe and favorite place | | Want 1o open my own shop.
to live Want to travel with children

His dog is his best friend Want to be a rock star

Government subsidy every Like fishing

month Like watching old movies
Participated in community Like going to the cafe
religious fellowship two years
ago | like spending more time with a
A good relationship with family member.
neighbors I hape | can have my own car one
Neighbors can provide support | day.

Parks and sports facilities near
the home

2. Community Support Function

Strength Prospective scholars Rapp and Goscha (2006 )
believe that personal belonging, achievement and self-worth
are only manifested in the interaction with other people;
the niche of an individual in the ecosystem depends on the
interaction of his or her characteristics with the resources,
opportunities and social relationships in the environment.
That is to say, regardless of the recovery process or the
recovery result, environmental resources and social interaction
relationship play an absolutely important role in it. { Song Liyu,
Shi Jiaoyu, 2009 ) .

It is necessary to take advantage of the resources of the
community and get rid of community prejudice and hostility

to enable the rehabilitee to live in the community successfully.
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It is not just to reorganize individuals and communities, but

to expand the strengths of individuals in the environment,
with the contents as follow: 1. resources, including formal and
informal resources; 2. social relationship, including intimate
partners, social networks, and other social support networks

such as economic support.

With the abundant opportunities, resources and people's
interaction, the community was repeatedly emphasized as an
oasis of the resources by the strength prospective, as well as
the source of offering care and support, therefore the strength
mode proposes that the wall between the rehabilitee and the
community should be overthrown and the isolation should be

replaced by integration. ( Song Liyu, Shi Jiaoyu, 2009) .

1. Increase the resources of individual advantages

Resources which are welfare and material-oriented
and can be divided into formal and informal categories.
Formal resources generally refer to services provided by
government departments and civil welfare organizations, which
have specific qualifications and service scope, as well as a
relatively stable relationship between service and assistance,
and professionals in each category can demonstrate their
uniqueness in their jobs, with the relatively explicit position
stipulation of the frontline workers and professionals ( social
workers, occupational therapists, nurses, etc.) . The services
and resources that the rehabilitee received are predictable and

regulated.

Informal resources refer to the available resources in the
individual ecology where the rehabilitees exist. Being in the
rehabilitee ecology, these resources are local, unique and

approachable, for example, the closed family members of the

AECABNEREETFERLHN
B BOMREH - REXRZME
BRERNEHANEM - BAHER
ERBRAMEE  EREEHEHLE
ZERER  AIRRERERBRAOM
BB RERATARBANERN
HEEARM -

2. IME A ESB A E R

IFRAENERRG  FER
RATEEAMELRPRIECH
B METFBRAERAEETSH
MEENEEK  HEAHS TR
TFSEORTIREE s THEHREMN
TEEHRBT ; THERBARASMNME
HRNEN » ABEALURREALE
G PR TEPREENRENEE -
AR THE AR FE - SRR R
N EEE  TREETHBENT
BEMIRER ©

RIEROLNES & REEE
BREFEREAT  HERBETL
EEMEARD  BREKDELR
B R EAEAL B A PR TS - 3
MM EERR  MAlKE  BEE
FRT BRI - A REITIAEF
/LR

BMAERIRPIKEIESE
EERELNADSIRNERE 8%

rehabilitee can understand their preferences, and furthermore,
the rehabilitee can get rid of the social prejudice by adopting
the normalizing trend of surrounding community network.
The family cohesion and mutual assistance can be enhanced
by means of offering and using the natural resources among
family members, while community cohesion and mutual
assistance can be enhanced by means of promoting sharing
neighborhood resources. As a result, the capital of the

individual and society can be accumulated over many years.

2. Increase the social relationship of the individual's
strengths

Work is an important part of life, not only because it
enables people to find their own position in society, but also
the interaction between society and people. The positive
part can be regarded as the recognition of the co-workers,
employers in the workplace, the work opportunity and
workability; work is the medium for individuals to engage in
the outside world, where colleagues can expand their personal
life, and enhance their personal values through the affirmation
of employers and colleagues at work. As a result, the social
relationship can be promoted in this way, and influence the

recovery process and possible outcomes.

As many customers of the Pou Choi Centre understand,
the reception and call transferal of the Centre are handled
by the rehabilitees. Also, the car-washing service team also
often patrols through the community, so that the public can
realize that the rehabilitees are serving them in the community
to strengthen their positive image. During the training, the
rehabilitees can improve their interpersonal skills as well as the

advancement of techniques.
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We are fortunate to get the great support and promotion
from the Fuhong Society of Macau in various channels
of communication; they often help us to find and refer
customers. As a result, more people understand the services of
the Centre. The rehabilitees can gain recognition and support
from formal and informal resources, in addition, to feel to be

needed and depended by the community.

3. The Reconstruction Of The Individual's Adaptive

Function In The Social Environment

Accompanied by the physical and psychological limitations
after recovery, the development opportunities for people with
mental illness in rehabilitation is limited. No matter what kind
of illness it is and when it occurred, the career path of people
with mental illness in rehabilitation is often full of thorns and
challenges, and they often go on the bumpy road to fight with
their fate. Most of the people usually associate rehabilitation
of mental illness with hospitalization, seeing a doctor, and
injections. Due to the influence of his/her own mental
symptoms, the functional status of the persons with mental
illness in rehabilitation is different from other obstacles, so
indeed, the average career matching is not necessarily fit for

them.

In order to enable the rehabilitees to reconstruct the
adaptive functions in the social environment, in terms of
training service design, Pou Choi Centre has adopted a number
of market-appropriated environments and equipment aimed
to enable the occupational training service of the Centre to
satisfy the market status, so as to avoid the discomfort and
discordance after the rehabilitees are set back to work, and
strengthen the confidence of the future employers to hire the

rehabilitee.
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Pou Choi Centre expects to carry out corresponding
training for rehabilitees at a practical workplace where the right
skills can be trained and are much more in line with the needs
of the corresponding skills. Considering the real customers as
service objects, the rehabilitees devoted to the training work
under the support and security of relative professionals. Part of
the occupations in Pou Choi Centre and its training concept is

described below:

1.Catering training, with the expectation to train out
the staff such as scullions, drink bar attendants, waiters and
baristas, the Centre takes the actual community restaurant as
the training place, and purchased a lot of auxiliary systems
such as professional catering system which often appear in the
market to help them adapt the training and make the service
more automatic and convenient. Rehabilitees who are suitable
for this training should receive the use training of the system

regularly to meet the industry requirement.

With reference to the practical restaurant, our kitchen
adopts a design, which integrates the concepts of production
line and storage line in the training environment, of course,

courses and training sessions are often be held by the

ERBSE
The kitchen routing map
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WHEEYE | Refrigerated Storage Area

IR Chopping Board

KEE Platform Area
#%3EME | Dried Goods Storage Area
ER Raw Food

BR Cooked Food
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RRELREE
The gift shop of Pou Choi Centre

33 Cooked Food

HERE Stacking Area

BIT%FE Employee Hand Washing Area
HBE Dish-washing Area

SRR R AR Dish Out Route Map

LRREE RN AR | Fresh and Dry Ingredients Arrival Route

RRROERE
‘The kitchen of Pou Choi Centre.

professional chef and the cooking tutors in order to meet with

the needs of the rehabilitee and the market.

2. Sales training, the Centre purchased a professional
sales system and related display equipment, in order to make
this small corner of the central gift shop become a product
sales point, professional instructors will regularly teach system
operation and customer service skills, so that the rehabilitees
can be trained as retail attendants. Several sales outlets
of Fuhong Society of Macau support to introduce practical
environment as a training venue, at present Fuhong Society of
Macau has employed several rehabilitees as sales trainee to

assist them in the training of related work.
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BWEEOHERE
“The Laundry of Pou Choi Centre

3. The laundry service is a signature service of Pou
Choi Centre in the community, during which we use laundry
workshop-level washing equipment to enable the community
to enjoy professional-grade laundry services and to solve
the difficulties of drying clothes and socks in the community,
also promote the skills of the rehabilitees in the industry
continuously. Fuhong Society of Macau Happy Laundry has

employed several rehabilitees as laundry trainee to assist in

the training of related work.

ROMBEETHERE
Sales demonstration is being conducted by Centre staff

HRBDHEXE

The Laundry of Pou Cho Centre
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As mentioned above, the reason why Pou Choi Centre
trains the rehabilitee in the practical workplace is to reduce
discomfort and inconsistency after the rehabilitees are back to
work, and strengthen the confidence of the future employers
to hire the rehabilitees. Of course, Professionals will go to
the workplace to assist the rehabilitees regularly so that the
services of the Centre can provide the greatest guarantee for
the support of employers. Coordination and follow-up can be
carried out in time if the communication and work skills of the
rehabilitee are insufficient. Even we will teach the employers
to adopt proper communication method to bring them closer
to the rehabilitees and to strengthen their employment and

support relationships.

Song Liyu and Shi Jiaoyu (2009) pointed out that
"recovery is the re-discover of one's self and the world". In
our opinion, recovery is the best way for the rehabilitees to
return to society, because we believe that even most people’s
career path will not be as smooth as imagined, not to mention
the rehabilitees who may need more assistance. In spite of
destitution and hardships on the road of a career, there are
still ways to overcome the difficulties and bloom a resplendent

flower of personal life.
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Non-profitable Organization of Developing Social Enterprises
Based on Positioning From "Point, Line, Surface and Volume"

MBREREERE RRE

Roy, Leong Ka Wa, Project Manager Fuhong Society of Macau
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Happy Laundry Sociel Enterprise employs peorons with
disabilfies to offe the laundhy service.

Established in 2003, Fuhong Society of Macau is a
non-profit social service organization serving persons with
intellectual disabilities, persons with autism, persons with
mental iliness in rehabilitation and people with special needs.
The organization has served the society for 15 years so far
and has been offering services, including day care services,
residential servicefor the persons with intellectual disabilities,
mental rehabilitation services, cross-disability art training
and social enterprises, etc., to provide appropriate services
for persons with intellectual disabilities and people in need,
so that they can find their own values and recover in the

community with respect, and have a happy life accordingly.

BHRA RIS —FRFOE
Happy Comer Social Enterprise sels the firsthand and second-hand items.
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Since the establishment of the working group of social
enterprise in 2008, Fuhong Society of Macau has been
studying the feasibility of implementing social enterprises in
the non-profit social service organization for many years, and
the Governmentof the Macao Special Administrative Region
proposed to carry out “Social enterprise” plan featuring local
specialties in Policy Address for the Fiscal Year 2009. The
Social Welfare Bureau of Macao Special Administrative Region
Government successively launched The 1 stage Financial
Aid Program for Employment Development of People with
Disabilitiesin 2010 and launched The 2" stage Financial
Aid Program for Employment Development of People with
Disabilities again in 2014 as a pilot program, to support the
non-profit social service organizations that applied successfully
and start to operate the social enterprises in business mode
for the people with disabilities, thereby further creating the
favorable conditions of supporting the open employment of

the people with disabilities.

Fuhong Society of Macau has successfully applied for the
social enterprise project through relevant plansand taking into
account the dual goals of social benefits and profitability. From
2012 to 2018, Fuhong Society of Macau has successively
set up the Happy Laundry Social Enterprise dedicated to
providing the persons with disabilities with employment and
development opportunities; and the Enterprise is operated
in abusinessmode to ensure stable revenue and accordingly
make it sustainable. Moreover, in order to further improve
the problems of environment protection and public welfare
through the power of business based on creation of jobs for
the people with disabilities, Happy Market Social Enterprise and
Happy Corner Social Enterprise were established subsequently

to recycle the useful first-hand and second-hand items for sales
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Hoppy Comes @ Macau Tower Social Enterprise employs pessons
with disabilities 1o sell the cultural & creative products of the
charity brand,
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Caopesate with Cultusal Affairs Buresu to set up Happy Shop @ Anim'Arte Nam Van.

while putting the itemsinto the retail market for circulation,
thereby prolonging usage period of the recycled itemsand
boosting the atmosphere of the second-hand consumption,

and accordingly changing the traditional consumption mode.

At the same time, Fuhong Society of Macau cooperated
with Cultural Affairs Bureau of Macao Special Administrative
Region in 2016, which offered the space in the form offree
rent and preferential rent to set up the Happy Shop vocational
training sales store of the people with disabilities at Anim’
Arte Nam Van and Taipa Houses Museum. In 2017, Fuhong
Society of Macau operated Happy Comer @ Macau Tower
Socal Enterprise on 58/F of Macau Tower Convention &
Entertainment Centre as the first cooperation of commercial
organization and non-profit organizationin the presence of
the place offered by the commercial organization. This mode
of cooperation, on the one hand, helps the social enterprise

exempt from worries and burdens of space and rent and

accelerate to enter into the stable period of business, and, on
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the ather hand, allow the cultural & creative handicraft works
of the persons with disabilities available on the market and

open up the way of souvenir market,

To further promote thedevelopment of art with the
disabled, Fuhong Society of Macau operates the Happy Art
Studio in 2018 at Anim' Arte Nam Van as a social enterprise
through the leasing mode of opening bidding. Besides serving
the people with disabilities of different sectors, the Happy Art
Studio provides community care and support services for the
community, parent-child and the children with special needs, in
order to make up the extra demand on the early intervention
of the children with special needs, which expects the people
with special needs to express themselves by making use of art
therapy and express their inner feelings by the means of art,

and accordingly achieving the self-healing effect.

Fuhong Society of Macau adopts a diversified direction on

EEENRETAFRLAETRERAR
The Happy At Studo provides the childven with the expedience
music course.
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the develop of social and the services cover

the laundry service, environmental protection, retail services,
cultural & creative products, arts with the disabled and other
fields. Fuhong Society of Macau also adds the featured
elements of people with disabilities to various areas, and
accordingly stand out from the market and create the unique
positioning and value. Therefore, the non-profit social service
organization, in the form of social enterprise, break through
the limitation of inherent resources and services while walking
away from the comfort zone, striving for more social resources

and network and developing the innovative services,

In order to cope with the rapid development of the
present generation, the non-profit social service organization

takes "Point, Line, Surface and Volume" as its own core
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“Rainbow Flower", the cheriy brand of Fuhong Society of Macau
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analysis frame to establish own development and positioning
direction. The "Point, Line, Surface and Volume" is a concept
of four layers of building space; and points form the lines,
lines form the surface, and surfaces form the volume step by
step.

H: "W, SER

Picture: Analysis framework of "Point, Line, Surface and Volume"

D EBRERMAER
Unit and of services
D EBRELRERSER
Line Core value and competitiveness of services
L TenEumas
Surface Establishment and creation of platforms
- EBRGHEE

Construction of Ecosystem

Point: "Point" is defined as characteristics, uniqueness,
advantages or opportunities of developing each service. From
the internal side of rehabilitation service, Fuhong Society of
Macau offers day care services, residential services of persons
with intellectual disabilities, mental rehabilitation services,
cross-disability art training; and from the external side of social
enterprise, Fuhong Society of Macau offers laundry services,
environmental protection, sales services, cultural and creative
products, arts with the disabled and so on. In this way, it
connects the people with disabilities up with the characteristics

and uniqueness of various services.

Line: "Line" is defined as acore value of theservices and

reflects the competitiveness of the brand and services. Fuhong

Society of Macau created the charity brand "Rainbow Flower"
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in 2003, propagating the positive message -"Taking care of the
people with disabilities and living a beautifullife" to the society.
The appearance of "Rainbow Flower" product attracts a lot of
attentionfrom the society to the people with disabilities while
breaking the prejudice of ordinary people to the people with
Autism and people with intellectual disabilities and passing the
message of love and care to the public.Since the establishment
of the charity brand "Rainbow Flower" of Fuhong Society of
Macau, it has brought elements of the people with disabilities
into various areas (such as rehabilitation services, cultural &
creative art and social enterprises ) while linking the social
services with lives of citizens in the community. The elements
of the people with disabilities bring the unique competitive
advantage, and accordingly, the social services have become
the channel for the public to understand better and direct
contact. At the same time, the "Line" also represents
integration between the existing services; for example, Social
Enterprises can be the service and product output port for
the development of vocational training of the people with
disabilities andproduct creation or production of art with the
disabled of the people with disabilities; training of art with the
disabled can provide in the day care center and residential
care. In this way, a joint relation between the upstream and

the downstream of "Line" is formed.

Surface: "Surface" is defined as the establishment of the
platform and area, and formation of a market and network.
Various services and competitive advantages are connected
serially, thus forming a more favorable "Surface" or platform.
Taking the social enterprise as the connecting access to the
platform, the government, enterprises, academy and the public
in more "Line" of different fields are connected through the

social enterprises. For example, in the "Happy caring plan" of
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the Happy Market Social Enterprise, act as an agentto organize
the collected materials including money, materials or foods
donated by the prises or d and distrit to the
families with financial difficulties through the social platform. In

this way, they can acquire or buy the materials, such as daily
necessities in the Happy Market Social Enterprise for free. The
non-profitable organization forms the mutual interest relation
on the platform in combination with the outer social resources;
thus, all "Lines" on the platform can exercise the influence on
each other and acquire the substantial or intangible benefits,
thus producing the benefit of "multiplier effect”.

Volume: "Volume" is defined as an ecological system
formed by multiple "Surfaces". On the role of promoting
the social enterprises, the "Volume" is promoted by four
"Surfaces”, i.e. Government, Enterprise, Citizen and Academy.
For example, the government works out the perfect laws,
regulations, policies and certification system; the enterprises
initiate the business intelligence to start business cooperation
and fund credit; the non-profitable organizations are good at
usingthe strength of the masses to solve social problems with
the innovative approaches; and the academic communityis
cultivating a diverse range of entrepreneurial pillarswhich are
not only for business talents and social service talents but also
for providing the most important nutrients for social innovation.
The four sides play a synergistic effect to create a friendly
business environment for the social enterprises while offering
more channels of proposals, making the social enterprises
develop toward the mainstream from the minority and creating
the favorable ecological environment.

Starting from the social enterprise plan, Fuhong Society

of Macau has witnessed the agglomeration of social capital

Fuhong Society of Maczu hasts the Four Places of Cross-Sirsits
Social Enterprise Summit 1 promate: innovative thinking of the
socery.
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BETEHATERANRRERY IRGBMIATE
Happy Market Social Enterprise provides the universities and colleges with community education to
recognize the sacial enterprises.

step by step in productivity of people with disabilities, positive
benefits of job & employment and art with the disabled to the
people with disabilities, network and achievements of cross-
barder cooperation, cognition and inclusion of the citizens,
ethical consumption culture, emphasis on environmental
protection and public benefit, atmosphere of living together
with the people with disabilities, etc. from positioning of "Point,
Line, Surface and Volume", Fuhong Society of Macau not only
shows the employment effect of the people with disabilities
but reflects the development and accumulation effect of social
capital in all aspects. The social enterprises shall become the
biggest driver of the non-profitable organizations and build a
good foundation for the creation of a healthy society.

L

Mr Zeng Ming, Chaitman of Academic Council of Alibabs Group; Requirement of “Point, Line, Surface and Volume® Strategic Thinking in inteligent Business Era
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=l Happy FHS Macao Company Limited
BPRE—ABRAS- MR ERE = Happy CornerSocial Enterprise

Macao FHS Company Limited Happy Laundry Social Enterprise
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“eProvide employment for people with disabilities, selling
self-branding creative products, upcycling products and
selling first and second hand items, in addition, we have
a "Happy Giving” charity program for those people in
need.

“sProvide employment
opportunities and career
development for people
with disabilities.

0:00-19.00, SUN - FR
BFHREREER—ABRAS-ERMSHEEE BPRES - HFE @ BiE - SRR
Happy FHS Macao Company Limited Happy Shop @ Anim’ Arte Nam Van of Fuhong Society of Macau
Happy Market Social Enterprise N -
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% Provide employment for
people with disabilities,
selling self-branding creative
products, upcydling products
and selling first and second
hand items, in addition, we
have a “Happy Giving"
charity program for those
people in need.

“sLocated in the brand new
landmark Anim’  Arte Nam
Van, sells Macau-featured
handicraft made by our
service users. Love can ¥
make the community closer
and Let’ ssupportthesodal
inclusion for the people
with disabilities.
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Happy Shop @ Taipa House Museum
of Fuhong Society of Macau
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% Instituto Cultural let us start
the service in the kiosk located
outside Taipa House Museum
from where the communication
and retail skill of our people
with disabilities can be trained,
and help them to be integrated
into the community.

BPRREER—ABRAT-ERE@IREEDL
Happy FHS Macao Company Limited
Happy Corner @Macau Tower
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“sHappy Corner @Macau
Tower located in the Macau
Tower 58/F, it is the first joint
project of corporate and
social enterprise run by NGO
from which Macau Tower
provides a free venue sells
Macau-featured handicraft
made by people with
disabilities

2): 2852 0322

10:00 - 19:00

FRIRZE M — ABRAE)-RIRREZM T IEER

Happy Arts Company Limited Happy Art Studio

R HERERITRE
FTARRER ALK
SHEREALTXE]
Em °

_ “Provide art training for
people with disabilities

and selling creative
products.




HPIENE
Fuhong Society of Macau
WP 61 ME 7 WERTRAMS B D E (BTH)
Em Macau, Rua Um Bairro Da Concérdia NS 61-71, Industrial Wan Tai 8" Andar D
WEE (Tel) : 2822 0330 M (Fax) : 2822 2770
B (Email) : fuhong@macau.ctm.net / fuhongmacau@gmail.com

BPIBBRAA D
Pou Lei Centre of Fuhang Society of Macau
BAFIMDBERSILARENAM 175-181 RMTF A
Avenida Norte do Hipédromo, n's. 175-181, Edf. Pou Lei Kok, R/C-A, Macau
MEE (Tel) : 2840 3988 MK (Fax) - 2826 0688
5 (Email) : fhpoulei@gmail.com

AP NR D
Pou Choi Centre of Fuhong Society of Macau
WP SR ET R MWL 363, 381 K 403 RNETEENEMGT
Rua Sul do Patane e Rua do General Ivens Ferraz, 363, 381, 403
Edf. Lei Seng Kok, r/c, Macau
WIS (Tel) : 2823 4488 (@M (Fax) : 2823 4123
B3 (Email ) : pouchoi.public@gmail.com

APIHEM—ABRAE - ORERTWESE
Macao FHS Company Limited — Happy Laundry Social Enterprise
HERRY e BETI RRETRAN (B8 ) sMCE
Rua Um Bairro da Concérdia N'S 61-71, Industrial Wan Tai, 8° Andar C, Macau
MEE (Tel) : 2822 2060 MR (Fax) : 2822 2060
&5 (Email) : fuhonghl@gmail.com

APREES - ATRAE - EHHRERR
Happy FHS Macao Company Limited -~ Happy Market Social Enterprise
AFMRPAE s RV|FITRAN 6AA B
Travessa da Areia Preta 8, Edf. Industrial Fat Lei. 6/F AA. Macau
W% (Tel) : 2852 0322 MK (Fax) : 2852 0322
W (Email) : happymarket@macau.ctm.net

AMGEERE—-ABRAT ERELeeR
Happy FHS Macao Company Limited — Happy Corner Social Enterprise
MPIE AR 107-F REEDLCH
Em Macau, Avenida Do Conselheiro Ferreira De Almeida No 107-F,
Son Fok Rés-Do-Chdo C
8K (Tel) : 2855 0321 K (Fax) : 2852 0322
®E (Email) : happymarket@macau.ctm.net

MPIKEE - RN @ R ESTEERY
Happy Shop @Anim" Arte Nam Van of Fuhong Society of Macau
MPIERBSGEN 54 ERRTE
Avenida Panordmica do Lago Nam Van, Praca do Lago Nam Van,
Anim’ Arte NAM VAN, Oficina de Sorriso
:% (Tel) : 6300 3377 A (Fax): 2822 2770
B8 (Email ) : fuhong.happyshop@gmail.com

B - R @ BFERDER
Happy Shop @Taipa Houses Museum of Fuhong Society of Macau
ZFIEMNEE , REE RS SN
Avenida da Praia, O Sorriso, Taipa
H% (Tel) : 6202 4488 K (Fax) : 2822 2770
BE (Email ) : fuhong.office@gmail.com

APREN - ABRAE - Bl @ REEsT R fs

Happy FHS Macac Company Limited — Happy Corner @Macau Tower Social Enterprise

PSR 56 IR

Largo da Torre de Macau, n.% 42 a 66, “Torre Panorimica de Macau” , 58° andar (T58)

55 (Tel) : 6326 6800 BN (Fax) : 2852 0322
& (Email) : happymarket@macau.ctm.net

BEEE—ATBRAE] MRREBEIES
Happy Arts Company Limited — Happy Art Studio
PRI R 5o
Avenida Panordmica do Lago Nam Van, Praca do Lago Nam Van,
Anim’ Arte NAM VAN, Estidio de Arte com Alegria
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8 (Email ) : hartstudio.fh@gmail.com
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